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M/s SIi Catcring Scrvices,
C; 235 Indralok Colony Krishna Nagar,
Lucknow, U ttar l'radcsh-2 26023
Ms. Sarita Ilhimsaria -8t126467 014
caterin gservicessbT2 I @smail.com

Sub: Award of temporary liccnse -cum- commcncemcnt of On-board Catcring Scrviccs
in train no. 12533-34, LJN-CSM'I Pushpak Exp.
l{cf: Limitcd trl-'I'ender no. 20231[RC'[C/WCB/06/Ml/OCTOI}EIU03 opcned on
30.10.2023.

With rcfcrcnoc to thc subjcct mcntioned abovc, it has bcen dccided to award you thc
tomporary liccnse for provision of on-board catering Scrvices in abovc mentioncd train for a
pcriod of 06 months or takeovcr of scrviccs by new Licensec/ltailways/IltcTc, whichevcr is
carlicr, purcly on adhoo basis subjcct to the tenns and conditions cnshrinccl in the tcnder.
documcnt, which shall form part of the Liccnse. 'l'he above award of tcmporary liccnsc is
subjcct to the terms and conditions of tcndcr documcnt and (iovcrnment of Inclia dircctivc to
contain COVID.

A)ln vicw of thc abovc you arc rcquircd to submit the Lioense fce within fivc (05) working
days of issuc of LOA or 05 working days beforc datc of commencement of operation
whichcvcr is latcr. Lctter of aoccptance is to be subrnitted within five (05) working days
of issuance of LOA or as adviscd in LOA along with Security Deposit to bc submittcd in
corporate olfice as detailed bclow:-

License fee
GSr(Dl8%
'I'otal
Security dcposit

Spl. Security dcposit
lll)S dcposit

: Rs. 1,41,00,001/-
: Rs. 25,38,000i-
= Rs. 1,66,38,001/- (to be paid at IRCTC/NZ)
:Rs. 16,63,800/- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC (to be deposited in CO as per
bank details provided herein): NIL

: lls. 3,32,760/- (to bc paid at IRCTC/[{Z)
Ilank account dctails o1 iItC'l'C/CO is as under:-

Account Name Indian I{ailway Catering & 'fourism

IIrSC Code ICrC0000007
** Chcclucs will not bc accc
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Quotcd LIr plus applicable GS'l' as pcr terms and condition of liccnsc
IRC'I'C/ NZ. Ilank account dctails of II{C'fC/ NZ is as undcr:-

06.11.2023

to bc submittcd

Account Natne IRCTC Ltd.-Catedng North Zone
Account Nurrrbcl 0010102000038429
Account Typc Curtent
IJank Namc IDI]I BANK
Iltanch 1/(r, SilU FOl{I INSI'ITI-I'IIONAL AllEA, KTIEL

G;\ON MARG, NIl\)f DELIII, DELHI S'IA]'E-
110049

IFSC Code rIrKl-O000010
**(,hcques Will not be accepted

'l'hcrc is no provision lbr dclayed payment and failure to pay as por schcdule shall bc trcatecl
as 'dcl'ault' and action shall bc taken in accordancc with tcnder conditions.

Invoicc will bc issucd aftcr rcceipt ol'paymcnt along with GSl'number and billing adclress
provided lor thc same.

Ii) You are rccluircci to slart the provision of catering service s as per advise of IllCl'CINZ.

C)Irirst day of start ol'catcring scrviccs in thc train will be trcatcd as datc of commcnccment

of Onboard Catcring Selviocs.

D) You arc rccluircd to submit the list of proposcd pickup locations lbr rncal (13/F, lunch &
dinncr) along with its addrcsscs for approval of II{C IC. 'l'he samc should be submittcd as

indioatcd in thc cncloscd fttrmat for acccptancc lcttcr.

II) Il'you fail to acccpt thc offcr of award of Licensc and lails to rcmit liccnsc fcc, within thc

stipulatcd titne as advised by II{C'I'C, Action will be takon as per tcrms of clausc no. 3.5 of
(ioncral Conditions of liccnse- scction one.

F') Supply/Saleofltailnccristobcmadcinthotrainintcrmsof clausc no.2.1.4(a),(b)&(o)

oI Soope of Work of the tcndcr oondition on MI{P.

Point of Sale machines as pcr clausc 2.3.3 of tendcr document has to bc cnsurcd.

All PAD itcms of brands approvcd in Catcgory A and A spccial by II{C1'C arc only to

bc sold in thc train.

IRCI'C approvcd, Packed brandcd l{'fll items like poha, lJpma, Vcg meal, Combo mcal

ctc. with IiSSAI liccnse and MI{I'}, with best bcforc date has to bc availablc in addition in

train in addition to cookcd food.

.D Strict compliancc of guidclincs issued by Govcrnment of India, MIIA and this officc lor

COVID-l9, in this rcgard, should be followed and any

G)

H)

ion thercof shall invokc
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pcnalty which may cxtcnd upto termination of contract.
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K) Award of liccnsc is subjcot to thc final outcomc of WI'}s filed in clifl'eront IIigh Court.

[,) 'l'hc tcrms & Condition of tcndcr document is an integral parl of this lcttcr of Award.

'l'his issues with approval of Competent Authority,

Kindly acknowlcdge thc rcceipt of this letter.

Managcr/Proc
tr'or GGM/Proc.

Ilncl:-'I'cnder I)ocument

Copy:-

- GGM/NZ - to providc date of commencelncnt as pcr prcscnt train schcdulc.
- (;GM/MCS - for kind inlbrmalion and nccessary action please.
- AGM/MCS - for kind information and ncccssary action plcase.
- AGM/Fin - for kind information and nccessary action plcase.
- central control - Ibr kind information and neccssary action plcase.
- AGM-IT - for kind inlbrrnation and uploading on IITCT'C portal.

umar)
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l-ormat lbr acceptance of award of temporary licensc

('I'o be givcn on company/firm's lcttcr head)

Group Gcncral Managcr/NZ
IITCTC /NZ

Sub: Award of tcmporary licensc -cum- commoncemcnt of On-board Catcring Scrvices
in train no. 12533-34, LJN-CSMT Pushpak IIxp.
llcf: Your office lcttcr no. 2023lIltCTC/WCI)/06lMllOCTOIlIlIU03 dt. 06.1I.2023.

With rclbrcnoc to abovc, I/wc hcrcby convcy rny/our acccptancc of thc tcrms ancl conclitiols
of thc tcmporary liocnsc.

Socurity dcposit as pcr clausc 2.8 of (icneral conditions of license- scction onc'l'O BIt PAII)
AT COl(POltATIi OHITICII:-
'l'rain no. Sccurity

deposit

'Iotal Ilank I)etails I)crnand dral1/llankcrs
cheque/I{'l'GS/NllFl' No./Bank
(iuarantce

Liccnsc li:o as pcr clausc no.
AT NZ.

2.9 of Gcncral conditions of liccnsc- scction onc'I'O BII lrAlt)

liurthcr dctails of tneals (13/Ir, lunch & dinner), pick up locations for thc abovc trains are as
undcr:-

'frain no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12533
I}/F
Lunch
Dinncr

12534
Lunch
I)inncr

II{C'fC or its authorizcd person or nominated agency is frcc to inspect tne above-ffiises a^s

and whcn recluired.

I/Wc amlarc ready to comtncnce scrvices in thc abovc train as pcr advise of II{CTC.
Signature:
M/s
Name of authorized
pcrson
Date
I)lacc
Seal of the licensce

'I'rain

11().

Liccnsc llce GST
@18%

'l'otal Bank
Dctails

I)crnand draft/Ilankcrs
chcq ue/It'f GS/NIrF1' No.
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